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Shaheed Rajguru College of Applied Sciences for Women
Student Satisfaction Survey 2019 Analysis
The quality of teaching in your college is very good

@ Strongly Agree
@ Agree
“* Neutral

@ Disagree
@ Strongly Disagree

@& 90 - 100%
@ 70-89%
40 -69%
@ Below 40



The teacher's approach to teaching can be best described as

565 responses

@ Excellent
@ Very Good
& Good

@ Fair

® Poor

Continuous evaluation process by the teachers

565 responses

@ Always Fair

@ Usually Fair

& Sometimes Unfair
@® Usually Unfair

@ Unfair




Activities like Conferences/seminars/workshops/student
exchange/educational visits etc. are held frequently which are useful for me

565 responses

@ Significantly
@ Very Well
& Moderately
@ Marginally
@ Notat all

The mentoring process of the college facilitates me in conceptual, social
and emotional growth

565 responses

@ Significantly
@ Very Well
) Moderately
@ Marginally
@ Not at all
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The college provides a platform to explore, learn and grow in various fields

565 responses

@ Strongly Agree
@& Agree

@ Neutral

@ Disagree

@ Strongly Disagree

The classrooms are clean and the environment is conducive to learning

565 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree



My awareness towards society, environment and country has been
enhanced

565 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

10.

| have become a better person and | am proud of myself

565 responses

@ Strongly Agree
@ Agree

& Neutral

@ Disagree

@ Strongly Disagree
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Teacher’s feedback Analysis 2018 — 19

Ranking from 1 to 5 is as follows —

&1 1 —Lots of improvement needed
@2 2 - Not good
=3 3 -Good
s 4 Very Good
5 5 —Excellent

1. The teacher is regular in taking lectures and practicals?
(4463 responses)

2.74% 3 81%




2. The teacher is able to make the concepts understandable for the class?

(4463 responses)

L W)
®3
B4
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3. The teacher is skilled to handle indiscipline behavior in the class?

(4463 responses)

5.20%
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4. The teacher is able to stimulate interest in the class?
(4463 responses)
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5. The teacher encourages participation and discussion in the class?
(4463 responses)
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6. The teacher conducts tests or assignments or quizzes or seminars or presentations in theclass?
(4463 responses)

4.76%

6.44%
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7. The teacher shares and discusses the answers of class tests after the conduct oftests?
(4463 responses)
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8. The teaching adequately covers all topic listed in the syllabus at relevantspeed?
(4463 responses)

6.32%
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9. The teacher refers and encourages the students to update themselves about latest developments in
the concerned subject?

(4463 responses)
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10. The teacher helps and mentors students towards overall personality development?
(4463 responses)
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11. The teacher ensures that the class has understood the topic taught by him/her?
(4463 responses)

mg;ﬂl?ﬂnc‘??‘

wie




12. Modern teaching aids such as projectors or models or videos or simulators are used by the
teacher?

(4463 responses)

=1
u2
®3
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=5

13. The teacher is available and accessible to the students?
(4463 responses)

5.18%
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14. The teacher makes extra efforts beyond the specified curriculum for subject enrichment?
(4463 responses)
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u4
5




Parent Feedback 2019- Analysis

1. Has the college helped in development of academic interest in the
student?

180 responses

80

60 64 (35.6%)

51 (28.3%)

40 42 (23.3%)

20

14 (7.8%)

9 (5%)

2. Does the college offer good library facilities?

dgU responses

80

68 (37.8%)

60 65 (36.1%)

35 (19.4%)

20
4 (2.2%)

8 (4.4%)

1

Page



Parent Feedback 2019- Analysis

3. Does the college offer adequate extra-curricular activities (different
societies like dance, music, dramatics, fashion, fine arts etc)?

80

71 (39.4%)

60
56 (31.1%)

40

20 21 (11.7%) 25 (13.9%)

0

4. Are you satisfied with sport facilities available in the college?

180 responses

60
59 (32.8%)

49 (27.2%)
40

36 (20%)

21 (11.7%)
15 (8.3%)
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Parent Feedback 2019- Analysis

5. Are you satisfied with the medical facilities available in the college?

180 responses

60
57 (31.7%)

40
39 (21.7%)

37 (20.6%) 35 (19.4%)

20

12 (6.7%)

6. Are you aware about the students attendance record available on college
website?

@ Yes
@ No

3|Page



Parent Feedback 2019- Analysis

7. Are you satisfied with discipline in the college?

180 responses

@ ves
@ No

8. Has the college helped in building moral values in your daughter?

180 responses

@® Yes
® No

4|Page



Parent Feedback 2019- Analysis

9. Has the college helped in developing overall personality of the student?

180 responses

@ Yes
@ No

10. Would you recommend this college to others for admissions?

180 responses

@ Yes
@ No

5|Page



Employee Feedback Analysis 2019

1. Are ydu satisfied with Recreational facilitates available in the college?
(GYM, Sports, etc) '

31 responses

30
2 - 21 {(BT.7%)
10
7 (22.6%)
0% 0, = T
1 5 " ; :

2. Are you satisfied with Infrastructure facilities provided by the college?

31 responses

20
- 19(B1.3%)
- L
10
B (258%)
5
9%)

0(0%) 0 (0%) bt
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Employee Feedback Analysis 2019

3. Are you satisfied with approval of leave application on time?

31 responses

30
20

10

2 (6.5%
0 (0%) 0(0%) b e

s 2 3 4 5

4. Are you satisfied with reimbursement of medical bill?

27 responses

30
20

10

0(0%) 0 (0%)
0 i E
1 2




Employee Feedback Analysis 2019

5. Are you satisfied with LTC bill : Advance &amp; Settlement?

27 responses ;

20

| 20 (74.1%)
15
10
G ‘ 5 (18.5%)
% 9 - e
TR . [ 2000 BN BN
1 2 3 4 5

6. Will you recommend courses offered by the college to others?

31 responses

30

- 27.(87:1%)

20

10

o 5 1(3.2%)
i i . | 3(97%)

1 2 3 4




Employee Feedback Analysis 2019

7. Are you satisfied with quality improvement initiative taken by the college?

31 responses

30
20

10

0 (0%) 1(3.2%)

.t 2 3 4 :




Alumni Feedback 2019: Analysis

Hasthecollegeequippedyouwith

sufficient technical knowledge?

WYes |

ENo |

“Is college having adequate
laboratories and infrastructure?

2%

B Yes

® No

ofactivitiesforoverall
development of students?

Does college organises various kind

HYes

BNo |



Alumni Feedback 2019: Analysis

Does college library provides
sufficient access to books?

H Yes
B No
Does college provides good
hospitalityas Alumniafterpassing
out?
BYes
® No
Areyouwilling to contribute for
alumni meet?
HYes

el ¢t



Alumm Feedback 2019: Analys1s

Are you w1II|ng to contrlbute forthe
development of your college?

H 1(Excellent)
"2
@3
4

# 5(Lots of Improvement
Needed)

Would you recommend others for the
courses offered by this college?

| 1(Excellent)

2

m3

H4

# 5(Lots of Improvement
Needed)

Doyoufeelhappytobeassociated
with thiscollege?

# 1(Excellent)

W2
E3
uy

® 5(Lots of Improvement
Needed)

i
i
i
|

*No. Of Respondents = 263 grad/Principal
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Administration Feedback 2019: Analysis

Course pursued by the student?

282 responses

@ B.A. (H) Psychology

@ Bachelor of Business Administration...
@ Bachelors of Management Studies

@ B.Sc. (H) Biochemistry

@ B Sc. (H) Biomedical Science

@ B .Sc. (H) Chemistry

@ B.Sc. (H) Computer Sicence

@ B.Sc. (H) Electronics

1Y

Course pursued by the student?

282 responses

@ B.Sc. (H) Food Technology
@ B.Sc. (H) Instrumentation
@ B.Sc. (H) Mathematics

@ B.Sc. (H) Microbiology

@ B.Sc. (H) Physics

@ B.Sc. (H) Statistics -

A 272

Present Semester?

282 responses

1|Page




Administration Feedback 2019: Analysis

1.The campus is green and eco-friendly.

150
141 (50%)
100
98 (34.8%)
50
40 (14.2%)
1(0.4%) 2 (0.7%)
0 i = P
1 2 3 4 5
2. The classrooms are clean and well maintained.
150
144 (51.1%)
100
78 (27.7%)
50
44 (15.6%)
6(2.1%) 10 (3.5%) s
0
Gl 2 3 4 &
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Administration Feedbaék__2019: Analysis

3.Toilets/washrooms are clean and properly maintained.

282 responses
100
3
50

25

4. Are you aware of college facilities available for specially abled persons?
282 responses

80
80
40

20
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Administration Feedback 2019: Analysis

5. Equipment in the lab(s) is in good working condition.

)

100

100 (35.5%)
" 84 (29.8%)
" 52 (18.4%)
- 33 (11.7%)
13 (4.6%)
0
1 2 3 4 5
6. Lab staff is co-operative and helpful.
150
100 111 (39.4%)
85 (30.1%) :
50 :
46 (16.3%)
20 (7.1%) 20 (7.1%)
. ;
1 2 ! 4 5
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Administration Feedback 2019: Analysis

7. Library staff is co-operative and helpful.

32 responses

150
124 (44%)
100
68 (24.1%)
50 58 (20.6%)
F 14(5%) 18 (8.4%)
1 2 3 4 5
8. The office staff is helpful and approachable.
150
100 108 (38.7%)
86 (30.5%)
50
45 (16%)
12 (4.3%) 130 (10.6%)
1 2 3 4 5
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Administration Feedback 2019: Analysis

9. Problems you face in the library?

B Yes EEE No

509 &9 R
9399‘ @eg‘a‘ ?\a‘%@‘

10. Hurdles that you encountered during the admission process?

B ves B No

100

0
Regarding help desks inthe  Regarding college website Information through various  Regarding payment of fee

college notices

6|Page



Administration Feedback 2019: Analysis

11. Problems you face in relation to examinations?

BB Yes EEE No
200
100
0
Regarding issue of admit  Regarding getting clearance Regarding submitting Regarding display of seating
card slip examination fees plan

12. Problems you face, if any, concerning the administration?

200

100

0
Regarding bus pass form approval Regarding train travel concession for students
Getting the documents verified and signed Regarding sanctioning of let...

7|Page



Administration Feedback 2019: Analysis

13. Are you in favour of an expenditure of about 6-7 lakhs for a celebrity
evening of 30-45 minutes during the college festival?

282 responses

@ Yes
@ No

@ No comment

8|Page
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Feedback 2017-18

Analysis for Faculty (Feedback from students)

B i
§
I . |
4 |
35
0 3
£ o5
4 ;
=
£ 2-
%
-,
i 1
1 1
a5
6]

1 2 3 4 5 G [ g 9 10 11 12 13 14
Number of Questions

3 The teacher is able to make the concepts understandable for the class ?

3 The teacher is skilled to handle indiscipline behavior in the class?

4 The teacher is able to sumulate mterest in the class ?
3 The reacher encourages parncipanon and discussion in the class?
6 The teacher conducts tests or assignments or quizzes or seminars or presentatons in the class?

The teacher shares and discusses the answers of class tests after the conduct of tests?

8 The teaching adequately covers all topic listed in the syllabus at relevant speed?

9 The teacher refers and encourages the students to update themselves about latest developments in the
concerned subject?

10 The teacher helps and mentors students towards overall personality development?

11 The teacher ensures thar the class has understood the topic taught by him'her?

e i v a

TIE T



The feedback from more than 700 students was collected and analyzed.

* The feedback from the students reflected an appreciation for the faculty.

e The adherence to lecture and practical/tutorial schedule scored the highest.
* The faculty’s response to indiscipline marked a big positive.

¢ The faculty is available to the students.

e In the present scenario of modern technology, the need for use of more modern methods of
teaching aids is expected.

Overall Students Feedback for Faculty (Average)

E Between 1to 2
# Between 2to 3
i Between 3to 4

Between 4to 5

-

The feedback for 79 faculty members was received and analyzed.

o The overall faculty scored an average of 3.9 on overall score of 3, indicative of the good

quality of faculty and teaching methodology.
e 93% faculty had the score lying in the range 3-5.




Administration Services and Infrastructure Analysis (Feedback from students)

Average Score

\

4.5
& =
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Number of Questions

-
o

Questions

The campus is green and eco-friendly.

The classrooms are clean and well maintained.

Toilets/washrooms are clean and properly maintained.

Are you aware of college facilities available for specially abled persons?

Equipment in the lab(s) is in good working condition.

Lab staff is co-operative and helpful.

Library staff is co-operative and helpful.

0o |~ | DD w | W]k

The office staff is helpful and approachable.

In the survey from more than 700 students for infrastructure and administrative services overall
response was good.

The students were found to be appreciative of the green and eco-friendly environment of the
college campus.

An extra effort to create awareness of the facilities available on campus for the specially -
abled persons is required.

The laboratory staff was appreciated for their efforts.




Yes'No

g
-

Number representin

Library Facilities (Feedback from students)

Number of Questions

S.No. Questions

4 Problems you face in the library? [Regarding issue and return of]
books]

2 Problems you face in the library? [Regarding condition’ state of]
books]

3 Problems vyou face in the library? [Regarding internet
connection])

B Problems you face in the librarv? [Regarding RFID system)]

5 Problems vou face in the librarv? [Regarding library timings]

5 Problems wvou face in the lbrary? [Regarding availability of]

sufficient number of books]

The response from about 700 students, the survey indicated




71% of the students had no problems in the library and its services.

e The RFID system got a big positive.

e The insufficient books of course seem to be the main concern.

Admission and Examination Procedure (Feedback from students)

ZO {00 -
7 700
'G.G
— 600
E'l.'
£ 500 A
=
z =
4 400 - B Yes
g 300 7 = No
2 200 - 5 5 3 e
= e
g 100
z. ,.
0 it
1 2 3 4 5 6 7. 8
Number of Questions
S.No. Questions 2
) Hurdles that you encountered during the admission process?
[Regarding help desks in the college]
- Hurdles that vou encountered during the admission process?
[Regarding college website]
Hurdles that vou encountered during the admission process?
3 y . %
[Information through various notices]
4 Hurdles that you encountered during the admission process?
[Regarding pavment of fee]
% Problems you face in relation to examinations? [Regarding issue
of admit card]
P Problems you face in relation to examinations? [Regarding
> getting clearance slip]
Problems vou face in relation te examinations? [Regarding
. 7 = s o
submitting examination fees]
8 Problems wvou face in relation to exa:rmauonsf’ [&egardmg

displav of seating plan]




For the admission procedure, no major grievance was present, with information for admission
process being slightly lacking.

¢ For the examination too, no major grievance was present, with the display for seating plan
insufficient. .

Administration Services (Feedback from students)

Number representing Yes No

id Yes
ENMNo
Number of Questions
S.No. Questions
) Problems vwou face, if any. concerning the administration?||
[Regarding bus pass form approval]
5 Problems wou face, if any. concerning the administration?
e [Getting the documents verified and signed]
3 Problems wou face, if any. concerning the administration?
[Regarding wain travel concession for students]
Problems wvou face, if any., concerning the administration?
4 [Regarding sanctioning of letters and applications such as
provisional certificates, marksheets etc_]

No major problem was indicated in the survey from students for administrative services.

Administrative Services (Employee Feedback)




4.7 1°
4.6
= 4.5 1
z
o
S 4.4+
=
=
-
% 38 P
4.2 4 e
4.1 : e
1 2 3 4 5 6 7
Number of Questions
S5.No Questions
; Are vou satisfied with Recreational facilitates available in the
college? (GYML Sports, etc)
2 Are you satisfied with Infrastructure facilities provided by the
college?
3 Are vou satisfied with approval of leave application on time?
4 Are vou satisfied with reimbursement of medical bill?
5 Are vou satisfied with LTC bill : Advance & Settlement?
6 Will vou recommend courses offered by the college to others?
- Are vou satisfied with gquality improvement initiative taken by

the college?




The survey from the employees was not a success with majority refraining from participating.
The survey did not include the non-permanent faculty.

The responding employees appreciated the timely dispersal of LTC bills and leave applications.
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Feedback 2016-2017

FEEDBACK ANALYSIS
¢ FKeedback on Faculty

Student Feedback is an important recipe for bringing about the improvement in teaching. A balanced
questionnaire with questions ranging from punctuality, regularity, innovation in teaching
methodology, preparation for the class, awareness of the recent advancements in the field etc has been
designed. The scale chosen has a range from 1 to 5, with 1 being lowest and 5 being highest, for a
total of 25 different teaching standard parameters.

Regularity in taking classes.

@301
ml-2
#2-3
E3-4
®45




Refers to latest developments in the field.

BO-1
m1-2
E2-3
m3-4
E4-5

Uses innovative teaching methods.

0% 1%

m0-1
w12
|23
m34
45

Overall score




The lowest average on the parameters corresponds to "Innovation in Teaching Methods"
with an average value of 3.6 and the highest average corresponds to the parameter
"Availability of the Teacher" with an average value of 4.2. The net average for the faculty
is 3.97. The chart in red shows the distribution of average overall scores. No faculty had a
score less than 2.6 with the majority having a score 4 to 5.

The scores suggest that majorly faculty members in the college are sincere and put in their
best efforts to satisfy the student's curiosity and fuel their love of learning.

® Feedback for Library

Are you aware of the various sections of the library?

1%

B yes
B No
# Orly of my department

B | never visit the library

g@n/.:wm“,‘?f“,,




Do you know how to accass the relevant information
from e-llbrary?

3%

B yes
H No
® Part'y

® | usually don't need to

Problems encountered related to Library

3% 1%

B No Problem
® Ope

= Two

B Three
BFour

= Five

The common problems that the students stated related to internet connection in the library and
duration of issue of books.

¢ Feedback for Administration




Problems encountered related to Administration

m No roblem
B One

B Two

m| Thrae

= Four

Most of the students found the administration convenient. The common problem .as indicated is
regarding bus pass form- approval and sanctioning of letters and applications.

e Feedback for Examinations and Admissions

Praoblems encountered during examinations

494 2% 5%

B No ?roblem
B One

@Two

® Three

®lour

The common problem that was highlighted was regarding the clearance slip.

st Prncipal




Problems enountered during adimissions

2%1%

B No Proch em
# One

& Two

& Three

@ Four

The majority did not encounter any major problems during admissions.
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Feedback 2015-2016

Student Feedback Analvsis

Tablel.1 Problems faced during admission

Problems faced during admission No. of Students
Information through various notices 39
Regarding college website 65
Regarding help desks in the college 78
Regarding payment of fee 23
No problem 507

Problem faced during admissions

600

500

400

300

200

108 et SR - e # No. of Students

information  Regarding college Regarding help Regarding No problem
through various website desks in the payment of fee
notices college
Figure: 1.1
Table 1.2: Problems faced in library

Problems in library No. of Students
Regarding library timings 108
Regarding library books 218
Regarding issue and return of books 90
Regarding RFID system 29
Regarding Internet connection 52
multiple problems(1 to 5) 182
No problems 29




Problem faced in lerary

| 250 - -
| 200 +— e

150 4

50

i Problems Regarding Regarding Regarding Regarding Regarding multiple
|

# No. of Students

inlibrary  library library  issue and RFID Internet problems(1 problems
timings books return of  system connection to5)
books
Figure:ll.z

Table 1.3: Access the relevant information from E-library

Do you know how to access the relevant information from e-

library? No. of Students
YES 308

NO 37

Partly 103

Not needed 19

Access the relevant information
from E-library

H YES

®NO
@ Partly

® Not needed

Figure: 1.3

Table 1.4: Working of the RFID system in Library

Do you know and understand the working of the RFID system installed in
the library?

No. of Students

NO

63




YES . 402

Working of the RFID system in

Library
®NO
| YES
Figure: 1.4
Table 1.5: Problems faced in Teaching
Problem in teaching No. of Students
YES 143
NO ' 435
Problems faced in Teaching |
| YES
®NO
Figure: 1.5

Table 1.6: Problems you face, concerning the administration?

Problems you face, concerning the administration? No. of Students
No problem 508
Regarding bus pass form approval 65
Regarding fee concession forms 41
Regarding sanctioning of letters and applications 67
| Regarding travel concession for students 32




Problems you face, concerning the administration

Table 1.7: Problems faced in relation to examinations

600

500 e e

400

300 - -

200 +—F

100 — ® No. of Students

0 - . ewem O BN e
No problem Regarding bus Regarding fee Regarding Regarding travel
pass form concession forms  sanctioning of  concession for
approval letters and students
applications
Figure: 1.6

Problems do you face in relation to examinations? No. of Students
No problem 52
Regarding admit card, clearance slip, examination fees 144
Regarding examination fees 12
Regarding clearance slip 197
Regarding result notifications 60

250

150
100
50

ﬁ‘ﬁ

0 = S—— B N .

card, Regarding examination fees clearance slip notifications
clearance
slip, Regarding
examination fees

Problems faced in relation to examinations

I ; - . ® No. of Students

No problem  Regarding admit Regarding Regarding Regrading result

Figure: 1.7

Table 1.8: Problems in Practical

Problem in Practical No. of Students

YES

NO




Problems in Practical

W YES
®mNO
Figure: 1.8
Table 1.9: Overall Analysis
Problems Faced Percentage of Students
Admin 2875
Library ; 95
Teaching : : 25
Admission 29
Examination 89
Practical 25
Overall Analysis
100
80
60
40 ® Percentage of Students
. .
O - il T T T
Admin Library Teaching  Admission Examination  Practical
Figure: 1.9
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Parent Feedback Analisis

Table 2.1: College Environment

Is the college providing a caring and conducive environment?

Parents Participated

No

27

Yes

706

Caring & Conducive Environment

® No

# Yes

Figure: 2.1

Table 2.2: Academic Development

Is the college helping in the development of Academic Interest in the

student? Parents Participated
No 47
Yes 686

Help in development of academic interest
of student

H No

# Yes

Figure: 2.2

Table 2.3: Regularity of Classes

Are the theory classes held regularly? Parents Participated
No 19
Yes 714




Regularity of Classes

= No

B Yes

Figure: 2.3

Table 2.4: Library Facilities

Whether proper library facilities are available in the college? Parents Participated
No 54
Yes 679

Library Facilities

= No

| Yes

Figure: 2.4

Table 2.5: Sports Facilities

Whether enough Sport facilities are available in the college?

Parents Participated

No

281

Yes

452

Sports Facilities

E No

M Yes

Figure 2.5




Table 2.6: College Discipline

Is the discipline in the college satisfactory?

Parents Participated

No

5

Yes

728

College Discipline

# No

H Yes

Figure: 2.6

Table 2.7: Moral Values

Is the college aiding in building moral values in your daughter?

Parents Participated

no

24

yes

709

Moral Values

Eno

m yes

Figure: 2.7

Table 2.8: Research Orientation

Is the college helping in inculcating interest in Research?

Parents Participated

No

104

Yes

629




Research Orientation

= No

HYes

Figure: 2.8

Table 2.9: Practical classes held regularly

Are the practical classes held regularly?

Parents Participated

No

21

Yes

712

Practical classes held regularly

# No

= Yes

Figure: 2.9

Table 2.10: Attendance is regularly updated on college website

Are you aware that the attendance of the students is regularly
updated on the college website?

Parents Participated

No

107

Yes

626

Attendance is regularly updated on college
website

= No

B Yes

Figure: 2.10




Table 2.11: ECA facility provided in college

Whether enough ECA facility is provided in the college?

Parents Participated

No 118
Yes 615
- ECA facility provided in college
# No
® Yes
Figure: 2.11
Table 2.12: Improvements
In case, improvement is required in any of the above areas. Please
specify. Parents Participated
no improvement needed 62
no comment 618
suggestions 53

Improvements

B no improvement
needed

B no comment

@ suggestions

Figure: 2.12

Table 2.13: Any contribution in academic or extracurricular activities in college

activities of the college?

Can you contribute in any of the academic or extracurricular

Parents Participated

No

458

Yes

275

Any contribution in academic or
extracurricular activities in college

& No

_mYes

Figure: 2.13




